
Happy teams feel safe 
and supported at work 
with an instant 
connection to each 
other

Your business thrives 
on improved 
productivity from 
dedicated in-store 
communications

Customers love the 
faster, more efficient 
service that connected 
in-store teams can 
deliver

Connects up to 8 associates on one 
voice conference group.

Headsets work indoors, outdoors, wherever 
you're working.*

All-day comfort and adjustability with long 
battery life.

Quick to set up and easy to use, your 
Reseller can help you with everything 
from installation to product support.

Conversations are crystal clear and 
natural, without dropouts or lag that you 
can get with WiFi.

Hardware that’s built to last and tested in 
retail.

Designed to bring small teams together, VoCoVo Link
helps your team collaborate instantly while they work.

Meet your team’s
missing Link

link.vocovo.com

*Hub and Dock must be sited indoors.

Contact:  (888) 288-3816
Email:  sales@merchantservice.com



S5e Headset talk time

S5e Headset standby time

Warranty

S5e Headset temp range

S5e IP rating

Example scenarios:  1 h talk time + standby > 19 h
  3 h talk time + standby > 14 h  |  5 h talk time + standby > 10 h

> 40 h

Standard warranty: 2 years  |  Extended warranty: 3 years
 Available free of charge if claimed in the VoCoVo Link app

Operation: 14˚F to 131˚F for 16 h
Charging: 41˚F to 113˚F

IP65

Range per system

Technology

Hub to Headset
EU: 164’ indoors  |  US: 131’ indoors

DECT 1880 – 1930 MHz

Specifications

What’s in the box?
Each VoCoVo Link system comes ready to 
use. You’ll find everything you need in the box:

Quickstart Guide. Easy to follow with clear diagrams, the printed 
guide covers everything you need to get going.

Hub. Wirelessly connects your 
Headsets to keep users 
collaborating on the go. The Hub 
comes slotted into the Dock but 
can also be removed and 
placed elsewhere to give the 
best coverage for your store’s 
size and layout.

Dock. The go-to storage place 
for Headsets, the Dock also 
charges the Headsets so they’re 
always ready for the next shift. 
The Dock runs on mains power 
and comes with its own cable.

4x Series 5e Headsets with 
headbands. Designed around 
feedback from retail teams, the 
lightweight and discreet Series 
5e Headsets connect associates 
instantly with crystal-clear 
conversations while they work. 

Support in your pocket: 
the VoCoVo Link app
Need help? It’s all at your fingertips in one 
mobile app. When your VoCoVo Link arrives, 
download the app and log in to:

Claim your free extended warranty 
(increase it from 2 years to 3 years, on us)

Access our simple setup guides, how-tos 
and FAQs

Get help from your VoCoVo Reseller 
anytime in a few taps
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