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GENERALINFORMATION

TOPOWERTHEMTTON/OFF
PressandholddowntheCancel/Powerkeyforatleast1second.

MTTNAVIGATION
Presstheupanddowncontrolkeystohighlightthedesiredmenuitem.

Presstheleftorrightcontrolkeystooperatethecorrespondingfunction.

CANCELANOPERATIONOREXITTOTHEPREVIOUSSCREEN
SelecttheCancelfunctionorpresstheCancel/Powerkey.
(TheexceptionsareexitingfromtheTransactionsandPrintmenus).

PRINTERSLEEPMODE
Toconservebatterypower,theprinterpowersdownwhenidleformorethan
severalminutes.PrintingfromtheMTTautomaticallyswitchestheprinter
backon.

GPRSCOVERAGEMAP
GPRSisapacket-switchedtechnologyusedbytheWAY2Paysystem
thatenableshigh-speedwirelessdatacommunications.Toseethe
GPRScoveragemap,gotowww.waysystems.com
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TRANSACTIONFLOW

InordertousetheMTTeffectively,thereisaseriesofstepsthatmust
betaken.Theflowchartbelowillustratesthesesteps.First,theMTT
must“logon”toestablishcommunication.TheMTTisthenreadyto
runtransactionsuntiltheendofthedayorshift.

Attheendofthedayorshift,theMTTmust“Logoff”inorderto
reconcile,uploadanyofflinetransactionsandcleartransactions
fromtheMTTtogetreadyforthenextdayorshift.

LOGON
CREDIT/DEBIT
OROTHER
TRANSACTIONS

PRINTRECEIPT

AREYOUDONE
FORDAY/SHIFT?

NO

LOGOFF
RECONCILE

YES

Specificinstructions
foreachofthesesteps
followsinthisdocument.

STEP1:LOGON

Fromthemainphonemenu,presstheLeftControlKeytoselectWAY2Pay.
PresstheLeftControlKeyagaintoselectOK.

FromtheWAY2Paymenu,presstheRightControlKeytoselectLogon
andwaitforinitialization.

ToconnecttotheGPRSnetwork,presstheRightControlKeyselectOK. 

TheWAY2Paymenuredisplaysbriefly.DonotselectLogonagainbutwait
afewsecondsforverificationofLogon.WhenLogoniscompleted,LoggedOn
displaysbrieflythentheTransactionsmenuappears.

NetworkSignal
Strength:4of5

Connect?
Cancel OK
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STEP2:TRANSACTIONS

CREDITSALETRANSACTION

Note:ThisprocedureassumesthatTips,TollsandInvoicenumber
functionsaredisabled.Formoreinformationonthesefunctions,refer
totheWAYSystemswebsiteatwww.waysystems.com.

FromtheTransactionsmenu,presstheRightControlKeytoselectSale.

FromtheSelectPaymentTypemenu,presstheRightControlKey
toselectCredit.(thisstepappearsonlyifcashreceiptisenabled)

Swipethecustomer’scard.

 
Enteramountindollarsandcentswithnodecimalpoint
(example:for$20.00,enter2000).

 
ToconfirmtheamountpresstheRightControlKeytoselectOK.

Ifthetransactionwascompletedandapprovedbythepaymentprocessor,
presstheRightControlKeytoselectOKtoprintthemerchantcopyof
thereceipt.Ifprinterunavailableornoreceiptrequired,presstheCancel/
Powerkey. 

FromthePrintReceiptmenu,selectCustomerCopytoprintthecustomer
copyofthereceipt.Ifnocustomerreceiptrequired,scrolldowntoMainMenu
andchooseSelect.

1.

2.

3.

4.

Pleaseswipe
yourcard…

123

EnterAmount
2000

Clear OK

5.

6.

7.

OK

ConfirmAmount:
20.00USD
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OK

Sale#3Approved
Auth#16525

Printreceipt?



 DEBITSETUPOPTIONS:

 Thereare2newoptions.FromthePOSSetupmenu,scrolldown 
 toAppSettingsandchooseSelect.ScrolldowntoAppSettings(2)
 andchooseSelect.

1. Toenable/disableDebit*:

 Thecurrentsettingisdisplayed.ChooseSelecttoEnableorDisablethis 
 option.(Thisisatoggleoption.ItalternatesbetweenEnableandDisable).

2. Toenable/disableCashBack:

 Thecurrentsettingisdisplayed.ChooseSelecttoEnableorDisablethis 
 option.(Thisisatoggleoption.ItalternatesbetweenEnableandDisable).

*InorderforDebittowork,youmustalsobesetupfordebitacceptancewithyour
processorandyourMTTmustbeproperlyconfigured.
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ENTERPIN

PINPADFORPINENTRY



 DEBITSALETRANSACTION

1. FromtheTransactionsmenu,presstheRightFunctionKeytoselectSale.

2. FromtheTransactionsmenu,scrolldowntoDebitandpressthe
 RightFunctionKeytoselectDebit.

3. Swipethecustomer’scard.

4. Enterthedollaramountindollarsandcentswithnodecimalpoint
 (example:for$20.00,enter2000).

5. Toconfirmtheamount,presstheRightFunctionKeytoselectOK.

6. EnteraCashBackAmountindollarsandcents(withnodecimalpoint)and
 presstheRightFunctionKeyorjustpresstheRightFunctionKeytoselect
 nocashback.(Thisfeatureisoptionalsothisstepmaybeskippedor 
 notpresent.)

7. Toconfirmthenewamount,presstheRightFunctionKeytoselectOK.

8. TurntothebackoftheMTTandhandittothecustomerforPINentry.
 AftercustomerentersPIN,theymustpressthegreenENTkeytoenter.

9. Ifthetransactionwascompletedandapprovedbythetransactionprocessor,
 toconfirmtheamount,presstheRightFunctionKeytoselectOKtoprint
 themerchantcopyofthereceipt.(WithPINDebit,nosignatureisrequired
 sonosignaturelineappears.)

Fromtheprintmenu,selectCustomerCopytoprintthecustomercopyofthe
 receipt.Ifnocustomerreceiptisrequired,scrolldowntoMainMenuand
 chooseSelect.
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OTHERTRANSACTIONS:

SETUPCASHRECEIPT

FirstyoumustEnableCashReceiptsthroughtheMTTSetupmenu.

FromtheWay2Pay/Logonmenu,presstheRightControlKeytoselectSetup.

FromtheSetupmenu,selectPOSSetup.

EntertheAdminpassword(defaultpasswordis1234)andselectOK.

ScrolldowntoAppSettingsandselect.

PresstheRightControlKeytoselectAppSettings(1).

ScrolldowntoEnableCashReceiptsandselect.

WhenCompleteisdisplayed,presstheRightControlKeytoselectOK.

CASHRECEIPTTRANSACTION

Afterenablingcashreceipts(above):FromtheTransactionsmenu,
selectSale.Note:YoumustbeLoggedOntoaccessthistransaction.

FromtheSelectPaymentTypemenu,selectCash.

Enteramountindollarsandcentswithnodecimalpoint
(example:for$20.00,enter2000).

 

ConfirmtheamountandselectOK.



PointtheMTTattheprinter.Itwillprintacashreceipt.
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RETURN(REFUND)TRANSACTION

FromtheTransactionsmenu,selectOtherTransactions.

FromthenextTransactionsmenu,selectReturn.

Swipethecustomer’scard.

 

Enteramountofreturnindollarsandcentswithnodecimalpoint
(example:for$20.00,enter2000).

 
ConfirmtheamountandselectOK.

 

Oncethetransactioniscompleted,selectOKtoprintthemerchant
copyofthereturnreceipt.Ifprinterunavailableornoreceiptrequired,
presstheCancel/Powerkey.

1.

2.

3.

Pleaseswipe
yourcard…

4.
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EnterAmount
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Clear OK
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Sale#3Approved
Auth#16525

Printreceipt?
OK
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THESEOTHERTRANSACTIONSCANALSOBESELECTEDFROM
THETRANSACTIONSMENU

creditsatransactionthathasalreadyreconciledtoacustomer’saccount

verifiesfundsareavailableandmayholdthemfor7-10daysdependingon
yourprocessor

addsatransactiontothecurrentbatchafteryouhavereceivedaphone
authorizationorfromanauthorizetransaction(above)

closesoutthecurrentbatchoftransactions

uploadsofflinetransactionswithoutreconciling

RECONCILE

UPLOAD

RETURN

AUTHORIZEONLY

FORCE

VOIDTRANSACTION

Removesaspecifictransactionfromthecurrentbatchoftransactions.

FromtheTransactionsmenu,selectOtherTransactions.

FromthenextTransactionsmenu,selectVoid.

AttheEnterAdminCodeprompt,enteryour3digitadmincode
(or123isthedefault)andselectOK.

 

AttheEnterAdminPwdprompt,enteryour4digitadminpassword
(or1234isthedefault)andselectOK.

AttheEntertransactionsequencenumberprompt,entertheSeqNofrom
thereceiptandselectOK.

ConfirmtheamountandselectOK.

Oncethetransactioniscompleted,selectOKtoprintthemerchantcopyof
thevoidreceipt.Ifprinterunavailableornoreceiptrequired,presstheCancel/
Powerkey.

1.

2.

3.

4.

5.

6.

123

EnterSysAdminPwd
123

Clear OK

123
Entertransaction
sequencenumber

Clear OK

7.
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STEP3:LOGOFF

BecauseloggingofftheMTTincludesreconciliation,youshould
onlylogoffattheendofthebusinessday.

FromtheTransactionsmenu,selectLogoff.

IfanyofflinetransactionsarestoredintheMTT,youarepromptedtoupload
andprintreceiptsforthem(selectDonewhenfinished).TheReconcilefunction
thenstartsautomaticallyandthebatchofallofflineandonlinetransactions
isclosed.SelectOKtoprinttheReconciliationReportandselectDone
whenfinished.

 

TocompleteLogoff,selectOK.

OFFLINEMODE

IftheMTTistemporarilyoutoftheGPRScoverageareaandcannot
communicate,offlinemodeallowsyoutoenternewtransactionsand
storethemontheMTT.Whencommunicationisrestored,youcan
continueprocessingtransactions,uploadtheofflinetransactions
forauthorizationorcompletethedayorshiftbyperformingthe
“Logoff”function.

NOTE:Offlinetransactionsarerunatmerchant’srisk.Finalauthorizationdoes
notoccuruntiltransactionsareuploadedorreconciled.

FromtheTransactionsmenu,selectGoOfflineMode.Thisisusefulifyouknow
youareenteringapoorcoverageareaandsimplywanttostartofflinemode
manually.Toreenteronlinemode,selectGoOnlineMode.Ifyouareinoffline
mode,youmustfirstGotoOnlineModethenLogoff&reconcile.



2.

3.

Reconciliation
Complete
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OK

LogoffComplete

OK
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INQUIRY

FromtheInquirymenu,thefollowingfunctionsareavailable:

alistofalltransactionsinthecurrentbatch

displaysinformationonthelasttransactionandpromptsanoption
toreprintthereceipt

searchesforaspecifictransactioninordertoreprintthereceipt

displaysthetotal#oftransactionsandhowmanywereapprovedanddeclined

thisisapasswordprotectedfunctionthatclearstheentirebatchoftransactions
withoutreconciling(DothisonlyifinstructedbyHelpdeskpersonnel.)

NOTES

Tousenormalphonefunctionswithoutloggingoff,selectExitfromthe
Transactionsmenu.ToresumeMTToperation,selectLogonfromthe
WAY2Paymenu.

Formoredetailedinstructionsonusingtheprinter,chargingthebattery,
andloadingpaper,seetheMTT1560UserGuide-CreditVersion,available
fordownloadathttp://www.waysystems.com/support

ForafurtherdescriptionofReturn,Void,AuthorizeOnly,andForce
transactions,seetheuserguide(above).

ForVoidsandForces,defaultMTTadministratorlogonIDis123,
passwordis1234.

Forinformationoncashreceipts,seetheuserguide(above).

Support

ContactyourISOorpaymentprocessorforreconciliation-related
questions.

ForquestionsregardingtheoperationoftheMTTortransactions,
supportisavailableonlineathttp://www.waysystems.com/support
andviae-mailatsupport@waysystems.com

TechnicalsupportfromWAYSupportCenterisavailable7daysaweek,
24hoursadayat1-866-WAY-MTT3(1-866-929-6883).

Needpaperorotheraccessories?
Visitwww.waysystems.com/merchantaccessories.html

TRANSACTIONLIST

LASTTRANS#N

PRINT

TOTALINFO

CLEAR
TRANSACTIONS
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